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Name: Talking to customers - 1

✅  Poli te Off ers:
“Can I help you with so me thing?”
“Would you like me to check in the 
back?”
“Let me find so me o ne who can as sist 
you.”

 
 

 

🙏  Apo lo gi zing / Being Poli te:
 

“I’m re al ly sorry about that.”
“Thanks for your pa ti ence.”
“Let me fix that for you.”

 
 
 

💡 Gi ving So lu ti ons:
“I can ex chan ge it for you.”
“We don’t have that size right now, but 
I can order it.”
“I re com mend this one in s tead — it’s 
si mi lar.”

 
 

 

❓ Cla rify ing Pro blems:
“Can you show me the issue?”
“What ex act ly seems to be the pro -
blem?”
“Do you have the re ceipt with you?”

 
 

 

1 Work on your own to pre pa re yours elf for the fol lo wing role play. Write down bul let 
points on things to say and vo ca bu la ry you might need.

Custo mer A : You bought a back pack yes ter day, but the zip per is bro ken. You want to re turn 
it to get your money back or get a new one.
 
Sa les per son B :
 
Custo mer C :
 
Sa les per son D : 
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