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1 Fill in the gaps with the right words!  / 18

apprentice apprenticeship break room conference room copper workshop

electrical design equipment final-assembly metal workshop overtime

pre-assembly production shift work showroom switchgears testing section

wiring working climate

Laura is in her first year of her . She al re a dy has worked in

 where they make the pro ducts. There they have the

 for the first steps of the pro cess and the

 for the last steps of put ting toge ther the pro ducts. She

also has worked in the  where she lear ned how to saw and

drill into metal sheets. Next she will learn how to do  on prac ti ce in stal la ti on

boards in the . This is clo se ly lo ca ted to the

 where they check with they're elec tri cal

 whe ther the com pon ents in the  work.

When she first saw those being pre sen ted in the  she thought they

were just metal ca bi nets.

Du ring the breaks, Laura very often chats with her col le agues in the

. This is also being used as the 

when there are mee tings. All her col le agues have been nice so far, so the

 is great. So are the working hours as she doesn't have

to work  or do . This might chan ge when she is

done being an .

Laura will soon start in the  de part ment where they

come up with all the elec tri cal plans.
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Punk te: / 27

2 Con nect the right ans wers!  / 9

Qua li ty Con trol 1

Ac counts 2

IT 3

Re se arch and De -
ve lo p ment 4

Lo gi stics 5

HR 6

Custo mer Ser vice 7

Pro duc tion Plan -
ning 8

Purcha sing 9

dea ling custo mer pro blems

or ga ni zing pro duc tion sche du les

hand ling fi nan ces

dis tri bu ting the pro ducts to the custo mers

checking that the pro ducts are not da ma ged

de ve lo ping new pro ducts

main tai ning the com pu ter net work

re crui ting and trai ning new em p loyees

buy ing the raw ma te ri als
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